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Lead QA / SDET Engineer/Accessibility Analyst 

Summary:

· A result-oriented individual with over 13 years of experience in the IT Industry, with Web Automation Testing, Defect Management.
· Hands on experience with Digital Marketing, Service Commerce, Retail Banking, Insurance and Payroll Systems. 
· Experience implementing Software Development Life Cycle (SDLC) as it relates to QA in an enterprise environment. 
· Expert in analyzing Business Requirement Document (BRD), Functional Specification Documents (FSD), gap analysis. 
· Automated Hybrid (AngularJS + ReactJS) Web Application with Typescript, Protractor and Cucumber. 
· Automated regression suites using Selenium JAVA, Junit, TestNG, BBD, CUCUMBER.
· Excellent Knowledge of Adobe Experience Manager.
· Experience in Regression, Integration, Functional, Smoke, Sanity, and automation Testing.
· Experience in DevOps tools like Enterprise Maven-Jenkins to perform continuous integration.
· Hands on experience with defect tracking, defect management and Test cycle reporting.
· Experience in Git hub for source code version controlling.
· Experience in Analyzing test requirements and automation feasibility.
· Good knowledge of Rally for Planning, Tracking and Reporting in the project.
· Handled automation for different environments (Dev/Stage/Release).
· Responsible for creative design for prominent framework.
· Hands on experience with Mobile testing IOS, Aneroid using simulators and Physical devices.
· Good knowledge in development of Data driven Keyword driven Automation frameworks in Selenium.
· Developed Test Scripts using JAVA programming features, TestNG annotations and Page Factory.
· Understanding and analyzing the application under test in terms of Object Identification.
· Hand on experience with accessibility testing Using Jaws.
· Demonstrated ability to work independently and flexibility to adapt in an ever-changing business environment, team player and goal oriented, with a commitment towards excellence.
· Good knowledge of Oracle Database and SQL queries.
· Contributed to the completion of all projects on time.
· Ability to work in tight schedules and on different applications concurrently.

TECHNICAL SKILLS:

	Testing Frameworks
	Appium, Cucumber, Cypress, Testing, Junit, Maven, Jasmin, Protractor.

	Data Management Platform
	Adobe Experience Manager, Word Press.

	DevOps
	Git Hub, Jenkins.	

	Test Management tools
	AZURE, PALM, Jira, Confluence, Atlassian.

	Test Automation tools
	Selenium Web Driver, HP ALM, QTP/UFT, JMeter, Work soft Certify, Tosca.

	Defect Management tools
	HP ALM, JIRA, Bugzilla.

	Scripting Languages
	Java, JavaScript, Node JS, JSON, Playwright, Typescript

	DB tools 
	SQL, Toad, Hadoop.

	Reporting Tools
	Data dog, Status Cake, Zabbix.



Types of Testing

Functional, System, Integration, Regression, Incremental integration, Performance, Load, Stress, Platform, Fishbone, Pair wise, Cross Browser, Mobile, Black box, White box, Database, Web service, Security, Monkey, Usability, Module integration, Staging, Pre-production, filed level validation, Boundary level validation, Migration, Accessibility, Mitigation, Maintenance, inter system, Roll back, Roll rest Smoke and Sanity testing. 

Education:
Masters in Networking and Communication in 2010 from Centennial College, Toronto Canada.
Bachelor of Engineering in Electronics and Communications in 2008 from Anna University

Experience: 

JPMORGAN & Chase. Columbus Ohio.                                                                                                                Jan 2023 – Till date 
SDAI Wealth Management Lead Quality Assurance Engineer                                                                                                                         

Responsibilities as Lead
· Handled every production release and provided sign off.  
· Lead QA teams to reach deadlines on time with effective test planning and executions.
· Lead Daily status calls with offshore QA scrum teams to know the test execution status and blockers if any.
· Provided QA, UAT, PPE signoff after every release to higher environment.
· Maintained defect and traceability matrix for use cases and production issues.
· Experience in establishing QA Procedures / Standards to meet QA, proficient in writing Test Plans, documenting the Testing Procedures and writing in-depth Test Cases to meet the Testing Cycle.
· Closely worked with Stakeholders, BIZ and BA to define exact Acceptance criteria for each story.
· Updated Jira tickets based on Use cases, assigned QA points, and defined the feasibility of automation for the Use cases. Managed Test execution in Zephyr for every sprint.
· Created test documentation like test results, executions process and QA onboarding in Confluence pages.
· Created and tracked defects identified during different phases of tested, logged in Jira, and maintained detail bug report for every sprint and tracked defects occurred in production deployment in service now.
· Monitoring Jenkins Dashboard for all environments and analyzing reason for failed builds.
· Performed Functionality, Integration, Web, Security, and GUI, End-to-End, and Configuration, URL navigation, Cross Browser and Backend testing.
Responsibilities as Automation Engineer:
· Updating framework, Feature files, Jobs based on the new requirements.
· Reviewing Pull requests, approving and merging code to master Repo using Git. Updated automation testing scenarios match with new functionality in CI/CD processes.
· Created and updated test scripts using playwright, typescript based and worked on Jasmin framework.
· Performed end to end regression testing using UDF framework with is combination of desktop and mobile version include app and browser testing.
· Created regression suites for automation, mobile and smoke to run time of deployments in different environments.
· Tested mobile view in browser and apps functionally on live for IOS and Android devices, using Appium, Xcode frameworks.
· Identified mobile elements using NodeJS, IOS Nspredicate, and UI Automator for android, Used Appium Xcode for iOS automation and Android Studio for android apps.
· Executed mobile regression testcases using sauce labs, Maintained Jenkins dashboard. Tested mobile apps on IOS and Android platforms.
· Tested APIS, status codes 200,400,500 and APIs integration using postmen.
 Accessibility Testing:
· Performed accessibility testing using Jaws and NVDA for web-based applications.
· Performed browser validations and app validations using iOS Voice over.
· Performed browser validations and app validations using android talkback.

Automation Tools: Java, JASON, Selenium Web Drivers, UDF, Cucumber BDD, Maven, Junit, Jenkins, Intel J, Playwright Sauce Labs, Typescript, Protractor.
Mobile Automation Tools:  Node.JS, Appium, Xcode, Android Studio. 
Accessibility Tools: NVDA, JAWS 2023.
Other Tools: Dev shell, AWS, Split IO, requisitely, Bitbucket, Jira, Postman, Zephyr, AWS.

Thomson Reuters, CA SFO                                                                                                                                      Jul 2021 – Dec 2022
AEM-Falcon--Lead Quality Assurance Engineer 

Responsibilities:
· Handled every production release with Adobe and provided sign off. Provided QA, UAT, PPE signoff after every release to higher environment.
· Lead QA teams to reach deadlines on time with effective test planning and executions.
· Lead Daily status calls with offshore QA scrum teams to know the test execution status and blockers if any.
· Maintained defect and traceability matrix for use cases and production issues.
· Experience in establishing QA Procedures / Standards to meet QA, proficient in writing Test Plans, documenting the Testing Procedures and writing in-depth Test Cases to meet the Testing Cycle.
· Closely worked with Stakeholders, BIZ and BA to define exact Acceptance criteria for each story.
· Closely worked with UAT to get updates, Test data, defects. Monitored UAT test environment and logged downtime.
· Updated Jira tickets based on Use cases, assigned QA points, and defined the feasibility of automation for the Use cases. Managed Test execution in Zephyr for every sprint. 
· Created and tracked defects identified during different phases of tested, logged in Jira and maintained detail bug report for every sprint and tracked defects occurred in production deployment in service now.
· Managing the team members with respective their tasks and assignments on deliverables.
· Monitoring Jenkins Dashboard for all environments and analyzing reason for failed builds.
· Created Test plans, Test striges based on the new requirements and Use cases. Updating framework, Feature files, Jobs based on the new requirements. 
· Tested mobile view in browser and apps functionally using simulators for IOS and Android devices. Tested mobile apps on IOS and Android platforms using Appium framework and
· Executed mobile regression testcases using sauce labs, Maintained Jenkins dashboard. 
· Reviewing Pull requests, approving and merging code to master Repo using Git.
· Updated automation testing scenarios match with new functionality in CI/CD processes.
· Created different AEM page templates and tested with different Components using Selenium JAVA with cucumber BDD framework.

[bookmark: _Hlk532807663]Tools: WordPress, Selenium Web Drivers, Screaming frog, Wild Shark, Xenu, Data dog, Status Cake, Zabbix, Google Analytics, JMeter, BDD, AWS, Cucumber, Maven, Junit, Adobe Experience Manager, Jira, Jenkins, Git, Intel J, Sauce Labs.

Thomson Reuters SFO CA                                                                                                                                      Oct 2019 – Jun 2021
Transact &interact -- Senior Quality Assurance Automation Engineer  					                                                   

Responsibilities: 
· Lead QA teams to reach deadlines on time with effective test planning and executions.
· Lead Daily status calls with offshore QA scrum teams to know the test execution status and blockers if any.
· Maintained defect and traceability matrix for use cases and production issues. 
· Performed Functionality, Integration, GUI, End-to-End, Regression, Cross Browser, Mobile testing, and Environment testing.
· Implemented Page Objects, Data Driven, Keyword Driven, Hybrid automation frameworks using Selenium WebDriver, JAVA, JUnit.
· Verified and Validated UAT scenarios and executed, reported, and logged defects as per Use cases.
· Executed Regression test suit after very code deployment to respective environment.
· Monitored Jenkins Dashboards in QA, UAT, PPE, and Production Environments.
· Created and Maintained RTM for Use Cases, requirements. 
· Involved in the POM framework development. Prepared and executed batch test suite through TestNG.
· Created different automation test scenarios to test AEM Word press Migration. 
· Created scripts to test Eloqua forms.
· Involved in Creation execution and test scripts review. Modifying the script based on build release.
· Exported console results to excel and saved in designated locations.
· Created automation scripts to find Meta data, Meta description, Page titles.
· Identified number images without alt src in a page using Selenium scripts.
· Prepared and executed batch test suite through TestNG.
· Verify the Automated Test Result and Logging the Defect in QC and update status to the higher management.
· Involved in test scripts review.
· Responsible in gathering and reviewing the Business, Functional Requirements and Use Case Documents.
· Conducted Functional, System and Regression testing by executing all the test cases in HPALM.
· Tested various interfaces and related fixes of Web portals.
· Performed Positive and Negative testing for system validations. 
· Analyzed, Reviewed and Tracked defects in HP ALM by generating customized reports.
· Interacted with Business users and technical team in providing clear solutions to requirements.
· Developed SQL Queries and Procedures to perform database testing using Toad. 
· Created Traceability Matrix after the testing effort of the application to show what part of the application was tested during which testing stage. 
· Provided sign-off after every release.
· Performed walk-throughs and involved in review meetings.
· Involved in walkthroughs and meetings with Performance team to discuss related issues.

Tools: Selenium Web Drivers, Jira, Jenkins, Git, Intel J, HP ALM, Java, J2EE, XML, SQL, Oracle, WordPress, Junit, TestNG, and Windows 7.

Thomson Reuters Hyd, India                                                                                                                                Jan 2016 –Oct 2019
Transact &interact. Sr QA Analyst. 				                       

Responsibilities: 
· Responsible for gathering and reviewing the Business, Functional Requirements and Use Case Documents.
· Performed Functionality, Integration, Web, Security, and GUI, End-to-End, URL navigation, Cross Browser and Backend testing.
· Conducted Functional, System and Regression testing by executing all the test cases in HPALM.
· Tested various interfaces and related fixes of Web portals.
· Performed Positive and Negative testing for system validations. 
· Analyzed, Reviewed and Tracked defects in HP ALM by generating customized reports.
· Interacted with Business users and technical team in providing clear solutions to requirements.
· Developed SQL Queries and Procedures to perform database testing using Toad. 
· Created Traceability Matrix after the testing effort of the application to show what part of the application was tested during which testing stage. 
· Provided sign-off after every release. Performed walk-throughs and involved in review meetings.
· V2 API testing on the Advance REST Client and SoapUI.
· Experience with SOA architecture which includes Soap Web Service and Restful Web Service Testing.
· Created automation scripts in SOAP UI using Groovy Script for web services testing.
· Used Postman API to get convenient, visual display of query results.
· Worked with Chrome extension Postman REST Client, an HTTP client for testing web services.
· Performed web services testing on XML Schema. WSDL using SOAP UI and validated them in SOAP and in the Back-end Databases.
· Tested End to end application along with payment gate ways, SOA and SWIFT.
· Maintained and updated Payment gate automation teste scenarios after every production deployment.
· Performed Back-end testing by writing SQL statements like Join, Inner Joins, and Outer joins and Self Joins used SQL Developer.
Tools: Selenium Web Drivers, Jira, Jenkins, Git, Intel J, HP ALM, J2EE, XML, SQL, Oracle Poast Man, Agile Scrum, Cross browser Testing, SOAPUI 5.3, Java.

Accenture, Cisco, Hyderabad, India                                                                                                                      May 2014 – Dec2015
QA Automation Engineer

Responsibilities: 
· Implemented Page Objects, Data Driven, Keyword Driven, Hybrid automation frameworks using Selenium Web Driver, JAVA, JUnit.
· Involved in the POM framework development. Prepared and executed batch test suite through TestNG.
· Verify the Automated Test Result and Logging the Defect in QC and update status to the higher management.
· Involved in test scripts review. Modifying the script based on build release.
· Using database to automate the application.
· Performed Functionality, Integration, Web, Security, and GUI, End-to-End, and Configuration, URL navigation, Cross Browser and Backend testing.
· Participated in team meetings offering perspective regarding feasibility, implementation of proposed functionality, as well as suggesting timesaving solutions to overly complex functionality to application, allowing time and cost-savings to company.
· Analyzing the Requirements, preparing test beds Mapping Documents and write Test Cases.
· Created Test Scripts based on Functional Design Documents & Requirement Specifications reviews.
· Create Defect Maintenance Reports for each new software build in CDET.
· Developed and executed Test Cases in the Rally.
· Updated day today report in the scrum meetings.
· Performing Smoke Test for further Testing.
· Updating the Test plan according to the enchantments and change controls. 
· Develop Test Cases and test data.

Tools: ALM, Selenium web drivers, Maven, Rally, JAVA, J2EE, XML, Toad Oracle 10.5, Internet Explorer, Firefox, Google Chrome, Windows 7, Scrum.

Ceridian Winnipeg, Manitoba, Canada								        Apr 2013- Mar 2014
QA Analyst	

Responsibilities: 
· Performed Functionality, Integration, Web, Security, and GUI, End-to-End, and Configuration, URL navigation, Cross Browser and Backend testing.
· Participated in team meetings offering perspective regarding feasibility, implementation of proposed functionality, as well as suggesting timesaving solutions to overly complex functionality to application, allowing time and cost-savings to company.
· Actively contributed to daily update meetings, providing quick, concise updates and information about any impediments, giving team leader a clear indication of progress.
· Worked closely with Developers, Business Analysts, Product Management and Product support.
· Analyzing the Requirements, preparing test beds Mapping Documents and write Test Cases.
· Create Test Plans & Test Scripts based on Functional Design Documents & Requirement Specifications reviews.
· Create Defect Maintenance Reports for each new software built in IBM Lotus Notes.
· Applying different Testing Techniques Boundary Value Analysis, Equivalence Partitioning.
· Performing Smoke Test for further Testing. Develop Test Cases and test data.
· Updating the Test plan according to the enchantments and change controls. 
· Regression Test in Non-Hosted (client-server) / Hosted Citrix web Tools.
· Tested GRP as a mobile application on Apple Ios 4, 5 and 6, Black berry OS 5, 6, 7 and 10 and Android.
· Tested whole functionality of Power pay as a mobile application and browser application in mobiles and tablets. 
· Tested page for customers to create and manage their own user accounts, freeing up Product Support resources. 
· Tested sending email through the application so user creation, username and password recovery emails could be sent to customers. 
· Tested functionality to format customer database, data into XML files and send it to a third-party partner for input into their system, increasing revenue. 
Tools: JAVA, J2EE, Websphere4.0/5.0, Flash, HTML, XML, Active X, PHP, DB2, Lotus notes, Quick Test Professional 8.2, Web logics, Selenium, QC 10, Advanced Quarry Tool, Soap UI.

Wawanesa Insurance, Winnipeg, Manitoba, Canada 					                       Feb 2012- Mar 2013
QA Analyst

Responsibilities: 
· Responsible for gathering and reviewing the Business, Functional Requirements and Use Case Documents.
· Performed Functionality, Integration, Web, Security, and GUI, End-to-End, and Configuration, URL navigation, Cross Browser and Backend testing.
· Conducted Functional, System and Regression testing by executing all the test cases.
· Tested the functionality of Siebel by applying both positive and negative conditions.
· Performed field level validation on Crystal reports generated by Siebel application.
· Worked extensively on backend using DB2 Connect for data mapping testing.
· Developed UAT Test Plan, Test Cases for User Acceptance Testing, actively participated in giving knowledge   secession to the UAT team to minimize requirement complexity.
· Assisted the automation team in creating scripts and analyzing the results in QTP.
· Tested various interfaces and related fixes of Web portals.
· Performed Positive and Negative testing for system validations.
· Analyzed, Reviewed and Tracked defects in Rational Clear Quest by generating customized reports.
· Created Traceability Matrix after the testing effort of the application to show what part of the application was tested during which testing stage.
· Identified and documented all issues and defects to ensure application software functionality.
· Performed walk-throughs and involved in review meetings.
· Did end-to-end manual testing with HP Quality Centre.
· Worked through data gathering and data mapping.

Tools: ASP.Net, Websphere4.0/5.0, Siebel, Flash, HTML, XML, Active X, PHP, IBM Mainframes (TSO, SPUFI, IMS, JCL, CICS), DB2, Oracle 9i, Crystal Reports, Bugzilla, XML, Quick Test Professional 8.2, Web logics, Selenium, Rational Clear Quest.

Bell Telecoms, Toronto, Canada   								Apr 2010- Jan 2012
Manual Tester

Responsibilities:
· Created prorated billing scenarios and tested the rate base transactions.
· Verifying rate plan configuration using Knowability system or executing SQL statements. 
· Performing Database validation by designing and running complex SQL statements to make sure that expected results will be received before testing starts. 
· Created and loaded test data to simulate production usage files. 
· Involved in the creation of test plans and execute tests, develop detailed test cases based on the Requirements using Quality Centre.  
· Exported all the requirements from word document to Quality Centre requirements. 
· Documented test cases with proper test case ids, descriptions and mapped them to specific requirements using requirement coverage tab to ensure test case coverage with the requirements.
· Stored all the test cases in the test plan tab by grouping them according to the functionality.
· Created test sets in the test lab and organized test sets for execution purpose and tracked all the execution results based on the iteration runs.
· Provided daily execution status reports from quality center and published to the management.
· Reported all the defects to the development team by providing proper priorities and severities.
· Generated defect status reports for defect triage meetings to discuss the priorities of the defects.
· Used SQL to perform data mapping and backend testing by using SQL Navigator and Toad to validate the backend database and documented all the SQL queries for future testing purposes.
· Managed all the test cases, test execution and defects of UAT testing in Quality Centre.
· Participating in knowledge transfer by keeping all document updates and QA sign-off in shared folder.

Tools: Quality Centre 9.0, Quick Test Professional 9.0, Web Sphere, JAVA, JAVA Script, J2EE, EJB, DHTML, CSS, HTML, XML, SOAP UI, CVS, VSS, Siebel CRM 7.0, Windows XP, SQL, SQL Navigator, Toad, Oracle 10G, UNIX, Lotus Notes, SIEBEL CSM, Mainframes (File-Aid, DB2, SPUFI, IMS), CITRIX, Sales force.

Scotia Bank, Toronto, Canada 									        Apr 2009- Mar 2010
Manual Tester

Responsibilities:
· Documented Test Approach for PO (Account Opening) and Mortgages side of the SBBIS project.
· Documented Test Approach for the Sales Assignments Screens for Sales and Marketing Web Portals.
· Developed Test Cases for testing Customer Sales and Services Module.
· Reviewed and modified existing Test cases for New and Existing Customers for Day-to-Day Accounting Profiles.
· Managed, Reviewed, and approved test cases to be executed in various Tools.
· Developed Performance and Execution Metrics for the project.
· Developed metrics for pre-conditioning of the test cases covering all the scenarios and special conditions.
· Developed Test strategies for testing the integration between various applications such as MIMS, Sales Builder, KS (For Visa), IP, PO etc.
· Used TIM and HPQC for Management of Test cases.
· Executed these test cases in the SIT and the UAT Tools.
· Held walkthroughs and Inspection sessions to verify the Work effects such as Test Strategies, plans and estimates.
· Developed Test Cases for Sales Builder Product Mapping and Data Mapping.
· Performed Backend Validations to track the Data elements per events that were triggered after nightly batch runs.
· Performed Testing on Scotia machines for Visa/Debit Cards.
· Verified Post conditioning of the Test Cases after nightly batch runs.
· Performed batch run analysis, Sales hub correlation analysis and delegated the results throughout the team.
· Written queries using Tera Data SQL Assistant on the transactional database.
· Developed Traceability Matrix linking Test in TIM database to p-Logs in DB2 Mainframes to User Requirements in EDD (Enterprise Detailed Database).
· Responsible for providing daily Status to the Test Manager and Project Manager.
· Performed Functional, Regression, End-to-End Scenario and Back-end validation testing.

Tools: JAVA, J2EE, Lotus Notes, HTML, XML, Mainframe TSO, CICS, Citrix, ATB, JAVA Scripts, Mercury Quality Center, TIM, SQL Assistant.
Company Use

